CALIFORNIA CONSUMER RIGHTS

Y ou have rights when an investigative consumer report is obtained on you. The following are some of your rights:

1.

2.

Whoever obtained the report was required to give you afree copy.

Y ou have theright to contact the agency that made the report. Y ou can do thisin one of the following ways:

@ Y ou can go to the agency in person during the normal businesshours. 'Y ou can bring someonewithyou. That
person may berequired to present identification. Y ou may berequired to sign apaper allowing the agency to
discuss your file with or to show your file to this person.

(b) You may receive your file by certified mail, if you have given written notice to the agency that you want
information mailed to you or to another person you want to receivethefile. Y ouwill berequired to provide
identification when you write for your file.

(c) Y ou may be able to discuss your file over the telephone if you have give written instructions to the agency
and have provided identification.

Y ou have the right to receive a copy of your file or your investigative consumer report at the agency. You may be
charged up to $8.00 to obtain acopy of your report or file. However, you may receive afree copy if:

@ Once during atwelve month period if you are unemployed and intend to seek employment within sixty (60)
days or you receive public welfare assistance or you believe your file contains inaccurate information be-
cause of fraud.

(b) If you arereceiving acopy from the agency relating to an investigation into the accuracy of information you
have disputed or if information is put back into your file.

The agency must describe these rights to you in English and Spanish.
Y ou have the right to know the following information:;

@ The names of the persons and companies who have received a report about you in the last three (3) years.
Y ou may request their addresses and tel ephone numbers.

(b) Explanations of any codes or abbreviations used in your report, so you can understand the report.

Y ou have theright to dispute any information in your file. Y ou must contact the agency directly to do so. The person
who ordered areport isrequired to give you the name and address of the agency.

@ The agency hasthirty (30) daysfrom the day it receivesyour dispute to complete the investigation.

(b) When the agency isdone with theinvestigation, it must tell you of any changes madein thereport asaresult
of theinvestigation.

(c) If theinvestigation does not remove the information disputed by you, you have the right to place your state-
ment of thefactsin your file. The agency has peopleto help you write the statement. The agency may limit
your statement to five hundred (500) words.

(d) If information isremoved or you add a statement to your file, you can request the agency to send the report,
as changed or with your statement, to anyone who received the information in the last two (2) years.

(e If information that isremoved from your filesis placed back in your file, you are entitled to receive written
notice of that fact and you have the right to dispute the information added.

Y ou also have rights under federa law in regard to your report. A copy of those rights are given to you with this
Cdifornia statement of consumer rights. Many of these rights are also included within report.



